
AMERICA’S LEADING PROJECTOR TRIAL PROGRAM 
 

 

 

We are offering a 60 day new projector trial program which will allow you to use your 

new projector and if dissatisfied, for some valid reason, you may return it within 30 days 

and 60 days of receipt of product. You must return the projector to us via 2
nd

 day freight, 

insured for full value (US Postal Service not valid), with the original packaging, 

documentation, blank warranty card, all original UPC codes on the manufacturer boxes 

and all manual and accessories. (Please note that if the previous conditions are not met, 

your return authorization will not be valid).  In regard to new projectors which were 

purchased with some type of rebate, customer must prove that the rebate has not been 

filed for and if it has that amount will be deducted from the amount of projector purchase 

on advice of the manufacturer of the projector. If your new projector has less than eight 

(8) hours on the lamp, then you will not be charged a restocking fee.  If your new 

projector has eight (8) to twenty (20) hours on the lamp and does not show evidence of 

excessive wear and tear or exterior damage, you will be refunded your purchase price less 

a low 15% restocking fee.  If your new projector has greater than twenty (20) hours on 

the lamp, you may not return the projector for credit or exchange; instead the projector 

may be repaired under warranty according to the manufacturer guidelines.  Freight 

charges, for delivery and return, and related insurance charges or credit card charges will 

not be refunded. (Credit card fees will be calculated at 2.5% of the total sale price.).  All 

returned new projectors must receive RGA # prior to return. Projectors returned without 

RGA # will be refused automatically and returned to you. No return will be accepted and 

no refund made on any new projector over sixty (60) days after receipt. To return a new 

projector under this program please email us or write to us explaining the problem with 

the projector and requesting a RGA #. 

 

There are no exceptions to the above stated policy.     
 


